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Emergency Numbers

If you live in:
Police Fire Ambulance

Hurley 561-2345 561-4835 561-4444
Iron Belt 561-3800 561-2121 561-4444
Mercer 561-3800* 476-2300 476-2301
Montreal 561-3800 561-2121 561-4444
Upson 561-3800 561-2121 561-4444
Saxon 561-3800 561-3800 561-4444
Gurney 561-3800 893-2433 561-4444
Pine Lake 561-3800* 561-3344 561-4444

*QOr toll-free in Wisconsin: 1-800-243-2131

Iron County Sheriff......

State Patrol (Spooner).(715) 635-2141

FBI (Wausau) ...............

561-3800

(715) 842-2666




Resource Directory

Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL
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Hours/Fees/Additional Info
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Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Alcohol/Drug Services

Alcoholics Anonymous/Alanon Referral Service
123 W McLeod Avenue

Ironwood

MI

49938

(906) 932-0250

Alcohol/Drug Services
Iron County Human Services & Associates

Courthouse
300 Taconite Street, Suite 201

Hurley

Wi

54534

(715) 561-3636

(715) 561-2128
ironhsd@ironcountywi.org

Please see category: Human Services

Please see category: Human Services
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Phone Number

Fax Number
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Hours/Fees/Additional Info

Alcohol/Drug Services
Lutheran Social Services
126 W Arch Street
Ironwood

MI

49938

(906) 932-3902

Services provided: counseling for alcohol/drug addiction,
depression, codependency, dual diagnosis and other mental
health issues.

Licensed by most insurance carriers; also has a subsidized
fee scale. Does not accept Wisconsin Medical Assistance.

Alcohol/Drug Services

Memorial Medical Center Behavioral Health Services
1635 Maple Lane

Ashland

Wi

54806

(715) 685-5400
(800) 472-2800

Services provided: Evaluation and treatment for mental
illness, substance abuse, and gambling.

See "Health/Medical Section
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Street Address
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Zip

Phone Number

Fax Number
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Fax Number

Email Address/lURL
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Hours/Fees/Additional Info

Alcohol/Drug Services

Miller Dwan Chemical Dependency Services
502 East Second Street

Duluth

MN

(218) 720-1900

-Adolescent outpatient program
-Adolescent inpatient program (over 14 years old)
Adolescent services in adjacent building

Philosophy: "We each have the power and ability to tap into
our own healing process, regardless of our present
circumstances." (Melody Beattie)

Alcohol/Drug Services
Ministry Behavioral Health

15 E Wisconsin Avenue
PO Box 39

Tomahawk
Wi
54487

(715) 453-7785

Full continuum of services: outpatient. Strong emphasis on
family involvement. All levels of care may include but are
not limited to: medical managed detox, treatment planning.
Educational component utilizing the 12-step philosophy that
is individualized to client needs.

All major insurance, managed care, Medicaid and Medicare.
Fees based on services needed.
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Hours/Fees/Additional Info

Child Abuse
Iron County Human Services & Associates

Courthouse
300 Taconite Street, Suite 201

Hurley

Wi

54534

(715) 561-3636

(715) 561-2128
ironhsd@ironcountywi.org

Please see category: Human Services

Please see category: Human Services

Child Care Resource and Referral Service
Northwest Connection Family Resources
16076 W Hwy 63

Hayward

Wi

54843

(800) 733-KIDS
(715) 634-2299

nwchild@cheqgnet.net
www.wisconsinchild.org

Services for child care providers: training, technical
assistance and networking, referrals and assistance to
support child care businesses, resources to help providers
meet high standards assessment of family's child care
needs, information on community child care options, child
care and preschool referral, info on how to choose safe,
appropriate care, information on support groups and special
events for parents and/or children.

Services to community: serves as a bridge to link families,
child care providers, employers, community resource
agencies and governmental agencies in developing a
comprehensive child care system, promotes public
awareness of the importance of quality child car, recruits
new providers where supply falls short of demand.

No fee for services.
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Child Care Resource and Referral Services

Hurley Community Education After School Child Care
5503 W Range View Drive

Hurley

Wi

54534

(715) 561-4900 Ext. 307

Year-round child care for ages 4-12. Available during the
school year from 3:00-6:00 pm, Monday-Friday and also
during half-day inservices (not vacation periods/holidays).
Also available during the summer months. Snacks, outdoor
play, games and crafts, in a safe, supervised environment

Reasonable fee for services.
Child Support

Iron County Child Support
300 Taconite Street, Suite 211
Hurley

Wi

54534

(715) 561-4485

-Establishment and enforcement of court orders for
payment of child support

-Establishment of paternity for children born to unwed
parents

Minimal fees may be required.
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Phone Number

Fax Number
Email Address/URL
Type of Business/Services Provided

Hours/Fees/Additional Info

Children: Parenting Resources

ARC of the Northwoods

(715) 682-7171 (New Horizons)
(715) 561-2491 (Julie Hewitt)

Collaborative group of community members, self-
advocates, support services workers, and family members
working to advocate for individuals and families with special
needs issues. Work includes educational training,
information, advocacy and social activities for members.
Members encompass Ashland, Bayfield, Iron and Gogebic
Counties.

Contacts:
New Horizons - (715) 682-7171 or
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Fax Number
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State

Zip

Phone Number

Fax Number

Email Address/[URL
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Hours/Fees/Additional Info

Children: Parenting Resources

Children with Special Health Care Needs (CSHCN)

(888) 266-0028 (toll-free)
(715) 561-2191

The Children with Special Health Care Needs Northern
Regional Center serves families and providers who care for
children ages birth to 21 years old who have special health
care needs. These special needs include children with
chronic health conditions, developmental, physical or
emotional/behavioral disabilities. Services may include
referral, resource information, networking with other families
and case management.

Children: Parenting Resources
Iron County Human Services & Associates

Courthouse
300 Taconite Street, Suite 201

Hurley

Wi

54534

(715) 561-3636

(715) 561-2128
ironhsd@ironcountywi.org

Please see category: Human Services

Please see category: Human Services
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Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info
Category

Name of Business
Street Address

City
State
Zip

Phone Number

Fax Number
Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Children: Parenting Resources

Parent Advocate
(Evelyn Azbelle)

(715) 682-2316 (CESA)

Children: Parenting Resources

Western Upper Peninsula Mediators
Marvin LaGrew, Executive Director/Mediator

Mediation and Training Center
115 E Ayer Street

Ironwood
Mi
49938

(906) 932-0010
(800) 873-7658 (Michigan only)

(906) 932-0033

mediator@up.net

Will assist in the mediation of situations involving property
damage, neighborhood issues, business and contract
disputes, consumer/merchant disputes, small claims,
landlord/tenant disputes, difficulties with and between

children and teens, family disputes.

Both sides must agree to mediation.
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Children: Parenting Resources

Wisconsin Facets
(Mary Sobczak)

(715) 561-9940

Children: Parenting Resources
Wisconsin Family Ties

16 North Carroll Street, Suite 640
Madison

Wi

53703

(800) 422-7145 (Parents only)
(608) 267-6888

(608) 267-6801

A statewide not for profit organization run by families for
families that include children and adolescents, who have
emotional, behavioral, and mental disorders.
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Phone Number

Fax Number
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Name of Business
Street Address
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Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Churches/Church Related

Christ Alliance Community Church

Gurney
Wi
54559

(715) 893-2322

Churches/Church Related
Christ Community Church
Hwy 169

Gurney

Wi

54559

(715) 893-2322
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Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL
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Hours/Fees/Additional Info
Category

Name of Business

Street Address
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Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Churches/Church Related

Church of the Nazarene

Mercer
Wi
54547

(715) 476-3766

Churches/Church Related

Community Christian Church

Hurley
Wi

54534
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Category Churches/Church Related

Name of Business Community Presbyterian Church
Street Address

City Saxon

State wi

Zip 54559

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Category Churches/Church Related
Name of Business Faith Lutheran Church
Street Address 2701 Kichaks Landing
City Mercer

State wi

Zip 54547

Phone Number (715) 476-2626

Fax Number

Email Address/URL
Type of Business/Services Provided
Hours/Fees/Additional Info
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Street Address

City

State

Zip

Phone Number

Fax Number
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Email Address/[URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Churches/Church Related
First Presbyterian Church
4th Avenue South & Copper
Hurley

Wi

54534

(715) 561-3588

Churches/Church Related

Good Shepherd Community Apostolic Lutheran Church

Kimball
WI
54534

(715) 561-2773
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Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL
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Category
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Phone Number

Fax Number

Email Address/URL
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Hours/Fees/Additional Info

Churches/Church Related

Holy Redeemer Catholic Church

Pence
Wi

54550

Churches/Church Related
Mercer United Methodist Church
Hwy J

Mercer

Wi

54547

(715) 476-2740
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Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Churches/Church Related

Our Lady of Peace Catholic Church
108 S Marquette Street

Ironwood

MI

49938

(906) 932-0174
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Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Churches/Church Related
Range Community Bible Church
610 Highway 51 South

Hurley

Wi

54534

(715) 561-4355

Counseling Services - Biblical Counselor provides individual,
marriage and family counseling. Children: Parenting
Resources - "Growing Kids God's Way", a biblical approach
to parenting is available several times per year.

Youth groups:

-Once a month "Saturday Night Alive" is held, where youth
from grades 7-12 gather and have fun in a safe, supervised
environment.

-Every Wednesday night: teen group (grades 7-12) and a
Good News Bible Club (grades K-6) meet 6:45 p.m.
-Counselor/staff available to work with youth.

Adult Groups:

-Men and women each have Bible study groups.

-A women's group, "Treasure Keepers", meets the first
Thursday of each month for fellowship and to learn about
craft and home ideas.

-Bible study class for those with developmental disabilities is
held every other Sunday.

Education: See also Northwoods Christian Academy.

Worship Services: 9:30
Sunday School: 10:45 weekly
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Category Churches/Church Related

Name of Business Sacred Heart Catholic Church
Street Address

City Montreal

State wi

Zip 54550

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Category Churches/Church Related
Name of Business St. Ann's Catholic Church
Street Address

City Saxon

State wi

Zip 54559

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info
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Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/lURL

Type of Business/Services Provided
Hours/Fees/Additional Info
Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/lURL

Type of Business/Services Provided
Hours/Fees/Additional Info

Churches/Church Related
St. Isaac Jogues Rectory
3136 Lakeview Avenue
Mercer

Wi

54547

Churches/Church Related
St. Mary's Catholic Church
404 Iron Street

Hurley

Wi

54534

(715) 561-2606
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Name of Business
Street Address
City

State

Zip

Phone Number

Fax Number
Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info
Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number
Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Churches/Church Related
St. Paul's Lutheran Church
309 2nd Avenue North
Hurley

Wi

54534

(715) 561-3242

Churches/Church Related

Zion Evangelical Lutheran Church
100 W Midland Avenue

Ironwood

MI

49938

(906) 932-1320
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Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided
Hours/Fees/Additional Info
Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Churches/Church Related
Zion Lutheran Church
Hwy 51

Mercer

Wi

54547

(715) 476-3536

Clothing

St. Vincent DePaul Store
218 McLeod Avenue
Ironwood

MI

49938

(906) 932-4325

Store provides a variety of clothing and household items at
reasonable prices. St. Vincent DePaul Society provides
one-time emergency clothing assistance, at no charge, to

those in need.
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Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided
Hours/Fees/Additional Info
Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Consumer Protection

Board of Attorneys
Professional Responsibility

110 E Main Street Room 315
Madison

Wi

53703

(608) 267-7274

Consumer Protection

Board on Aging & Long-Term Care
214 N Hamilton Street

Madison

Wi

53703

(800) 242-1060 or
(608) 266-8944

Page 21 of 110



Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided
Hours/Fees/Additional Info
Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Consumer Protection

Consumer Action Handbook

Federal Citizen Information Center

Pueblo
CcO
81009

(888) 878-3256

www.pueblo.gsa.gov

Consumer Protection
Department of Administration

101 E. Wilson Street 10th Floor
PO Box 7864

Madison
WI
53707-7864

(608) 266-1741
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Category
Name of Business
Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided
Hours/Fees/Additional Info
Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Consumer Protection

Department of Justice

123 West Washington Avenue

PO Box 7857
Madison

Wi
53707-7857

(608) 266-1852

Consumer Protection
Educational Approval Board
131 West Wilson #904
Madison

Wi

53703-3245

(608) 266-1996
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Category
Name of Business
Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info
Category

Name of Business
Street Address

City
State
Zip

Phone Number

Fax Number
Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Consumer Protection
Office of the Commissioner of Insurance

121 East Wilson Street
PO Box 7873

Madison
Wi
53707-7873

(608) 266-3585

Consumer Protection

Western Upper Peninsula Mediators
Marvin LaGrew, Executive Director/Mediator

Mediation and Training Center
115 E Ayer Street

Ironwood
Mi
49938

(906) 932-0010
(800) 873-7658 (Michigan only)

(906) 932-0033
mediator@up.net

Will assist in the mediation of situations involving property
damage, neighborhood issues, business and contract
disputes, consumer/merchant disputes, small claims,

landlord/tenant disputes, difficulties with and between
children and teens, family disputes.

Both sides must agree to mediation.
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Name of Business
Street Address
City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided
Hours/Fees/Additional Info
Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Consumer Protection

Wisconsin Consumer Hotline

(800) 422-7128
TDD 224-5058

-Problems with businesses, fraud, fads, refunds, offers

Consumer Protection

Wisconsin Emergency Management
2400 Wright Street

Madison

Wi

53704

(800) 943-0003
(608) 242-3232
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Category

Name of Business
Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Category

Name of Business
Street Address
City

State

Zip

Phone Number

Fax Number
Email Address/URL
Type of Business/Services Provided

Hours/Fees/Additional Info

Counseling

Green Path Debt Solution
127 E Ayer Street
Ironwood

MI

49938

(906) 932-4169

(906) 932-2635

url: www.debthelpnow.org
email: tolson@greenpath.com

Non-profit counseling service designed to assist consumers
experiencing financial difficulties. Confidential free
interview by qualified debt counselor. Provides debt
management programs when needed. Develops money
management programs/budgets. Provides community
educational programs on money management.

Debt counseling is free. Debt management plan is available
for a fee, based on ability to pay.

Counseling Services
Ashland Clinic

1625 Maple Lane
Ashland

Wi

54806

(715) 685-7500
(800) 373-1163

Individual depth psychotherapy, focusing on more
permanent life changes and long term commitment; marital
therapy. Focus is on adults, adolescents and
preadolescents. Initial evaluations with younger children.
Problems may include: stress, family issues (including
parenting, divorce, illness, aging parents and adolescent
troubles, work and school difficulties, anxiety and
depression, loneliness, mental illness and psychiatric
problems, substance abuse, death of a loved one.

No family therapy; fees are set by the Duluth Clinic and are
covered by private insurance, Medicare, Medicaid &
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Category

Name of Business

Street Address
City

State

Zip

Phone Number

Fax Number
Email Address/URL
Type of Business/Services Provided

Hours/Fees/Additional Info

Counseling Services

Bay Area Mental Health Center, Inc.
(Branch Office: Ashland, WI)

101 Thompson Road
Washburn

Wi

54891

(715) 373-2233
(800) 266-9095

Non-profit community mental health center with offices in
Washburn and Ashland. Comprehensive services include:
individual therapy, family therapy, group therapy, treatment
of depression and anxiety, loss and grief counseling,
marriage counseling, adjustment to chronic health problems
and disabilities, stress management, adjustment to life
problems, psychiatric care including medication
management, alcohol and drug services, eating disorders,
geriatric therapy, women's issues, domestic and sexual
abuse issues, services for adolescents and children.

Will bill health insurance. Accepts medical assistance.
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Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Category
Name of Business
Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Counseling Services
Catholic Social Services
N10199 Lake Road
Ironwood

MI

49938

(906) 932-0138

Services offered: individual counseling to people
experiencing personal problems; pre-marital self-assessment
counseling; marital counseling to help restore
communication; family counseling for conflicts in parenting,
physical or emotional illness or substance abuse; pregnancy
counseling to birth parents experiencing a crisis pregnancy;
post-abortion counseling to those experiencing grief and loss
issues following abortion/miscarriage; open adoption;
programs offered in foster care; family life ministry, which
includes the following programs: natural family planning,
respect life, Project Rachel, pre-marriage programming,
consults with peer ministries such as New Dawn and
Marriage Encounter.

Fees: Insurance billing; sliding fee scale for those not
covered by insurance, taking into account income and
number of family members. Services will not be refused
because of an inability to pay. Provider for many
Employee Assistance Programs (EAP), check with

Counseling Services
Iron County Human Services & Associates

Courthouse
300 Taconite Street, Suite 201

Hurley

Wi

54534

(715) 561-3636

(715) 561-2128
ironhsd@ironcountywi.org

Please see category: Human Services

Please see category: Human Services
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Counseling Services

Koller Behavioral Health Services
240 Maple Street

Minocqua

Wi

54568

(715) 356-8540

howardyoungmedical.org

Services: Outpatient AODA counseling for individuals and
groups, individual therapy, family therapy, group therapy,
psychological testing, treatment of depression, loss and

grief counseling, marriage counseling, adjustment to chronic
health problems and disabilities, stress management, change
in life adjustments, co-dependency; following
comprehensive evaluation referral may be made to the most
appropriate treatment in the area.

Will bill health insurance policies, Medical Assistance &
Medicare for services. Clients can be provided with a list of
rates for specific services. Assistance will be provided in
checking with insurance companies as to specific policy
coverage. Sliding fee scale available for AODA services.
Offices in Minocqua, Rhinelander, Eagle River, and

Counseling Services
Lutheran Social Services
126 W Arch Street
Ironwood

MI

49938

(906) 932-3902

Services provided: counseling for alcohol/drug addiction,
depression, codependency, dual diagnosis and other mental
health issues.

Licensed by most insurance carriers; also has a subsidized
fee scale. Does not accept Wisconsin Medical Assistance.
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Counseling Services

Miller Dwan Medical Center
Mental Health Services

502 East Second Street
Duluth

MN

55804

(218) 786-5944
(218) 723-0099 (Mental Health Crisis Line)

-Adult mental health unit

-Child/adolescent mental health unit

-Outpatient mental health services

-Partial hospitalization for children, adolescents and adults

Will bill health insurance.

Counseling Services

Miller-Dwan Medical Center
Mental Health Services

502 East 2nd Street
Duluth

MN

55804

(218) 786-5944
(218) 723-0099 (Mental Health Crisis Line)
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Counseling Services
Northwoods Guidance Center
705 E Timber Drive
Rhinelander

Wi

54501

(715) 362-7463
(800) 236-3788

Comprehensive outpatient mental health center for residents
of Forest, Oneida and Vilas Counties. Services available
include individual, family and group counseling in addition to
psychiatric evaluations for medication treatment and
supervision

Clinics in Rhinelander, Minocqua, Eagle River, and Crandon.

Counseling Services

Superior Family Center, Inc.
Dr. Juanita Ainsley, Psy. D., DABPS

803 6th Street West
Ashland

Wi

54806

(715) 682-6091

(715) 682-6139

Assessment and therapy for emotional/behavioral
disturbances, such as oppositional behaviors, depression,
emotional constriction (often with angry outbursts),
attachment difficulties, excessive anxiety,
underachievement, over dependency, and inability to form
healthy relationships. Therapy is provided individually,
within a family format or in small groups.

Also; developmental assessments, attention deficit
hyperactivity disorder assessments. Parenting classes and
specialized classes for foster and adoptive parents.
Insurance accepted.
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Domestic Abuse Shelters

Domestic Violence Escape (DOVE), Inc.
PO Box 366

Ironwood

MI

49938

(906) 932-4990 (Office)
(906) 932-0310 (24-hour crisis line)
(800) 711-6744 (toll-free 24-hour crisis line)

Services include:

-24-hour crisis lines

-24-hour emergency shelter
-Adult/child counseling

-Support groups

-Community prevention and education programs
-Parenting

-Child care

-Transportation

-Advocacy, information and referral
-Cellular Phone Program

Services available at no cost to residents of Iron County,
Wisconsin and Gogebic County, Michigan

Domestic Abuse Shelters
DOVE Outreach Center

501 Granite Street, Suite AA10
Hurley

Wi

54534

(715) 561-5033
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Domestic Abuse Shelters

Lac du Flambeau Statewide Native American Domestic
Abuse Program

PO Box 67

Lac du Flambeau
Wi

54538

(715) 588-7660
(800) 236-7660 (24 hours)

-Shelter for victims and their children
-Supportive advocacy

-Emergency transportation to shelter
-Restraining order assistance
-Abuse education

-Information and referral

-Follow-up planning

-Community education

-Transitional living

-Sexual assault services

No fee for most services (small fee for transitional living).
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Domestic Abuse Shelters

New Day Shelter/Northwoods Women, Inc.
PO Box 88

Ashland

Wi

54806

(715) 682-9565 (24 hours)
(800) 924-4132 (toll-free 24 hours)

(715) 682-6865
shelter@centurytel.net

Services provided:

-Temporary food and housing for women and survivors of
domestic violence and sexual assault and their children
-24-hour crisis line

-Victim counseling, information and referrals, advocacy, and
community education

-Support groups for women and children

-Judicare card issuing agency

-Assistance with restraining orders

-Available to provide public education on Domestic Violence

No fee for services.
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Domestic Abuse Shelters

Tri-County Council on Domestic Violence & Sexual Assault

PO Box 233
Rhinelander
Wi

54501

(715) 362-6841 (24 hours)
(800) 236-1222 (toll-free 24 hours)

-24 hour crisis line

-Safe temporary shelter and food
-Peer counseling

-Support groups

-Medical advocacy

-Legal advocacy

-Emergency transportation
-Community education
-Information and referral
-Judicare card issuing agency
-Temporary restraining order assistance

No cost for any service. All information is confidential.

Satellite offices in Eagle River (715) 479-2912 and Crandon

(715) 478-3780.

Education

American Red Cross
121 S Brown Street
Rhinelander

Wi

54501

(715) 369-3534
(888) 231-3590

(715) 369 5462

url: www.ecw-redcross.org
email: julie@ecw-redcross.org

ARC provides ongoing instruction in first aid, CPR/AED,
lifesaving, water safety, babysitting, and other health and
safety education programs. Classes can be offered on
requestor's site. Call for information.

Each class has fee involved.
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Education

Green Path Debt Solution
127 E Ayer Street
Ironwood

MI

49938

(906) 932-4169

(906) 932-2635

url: www.debthelpnow.org

email: tolson@greenpath.com

Non-profit counseling service designed to assist consumers
experiencing financial difficulties. Confidential free
interview by qualified debt counselor. Provides debt
management programs when needed. Develops money

management programs/budgets. Provides community
educational programs on money management.

Debt counseling is free. Debt management plan is available
for a fee, based on ability to pay.

Education
Hurley Head Start Program

205 5th Avenue
PO Box 43

Hurley

Wi

54534

(715) 561-5363

(715) 561-5326

Services provided:

-Center based and home based program for 3, 4 & 5 year
olds

-Comprehensive health, nutrition and mental health services

-parent involvement, including parenting, leadership and
support

Eligibility requirements:

-Iron County residents

-90% of those enrolled must be low income
-10% must be children with disabilities

Page 36 of 110



Category

Name of Business
Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Category
Name of Business
Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Education

Hurley School District
1S517 Range View Drive
Hurley

Wi

54534

(715) 561-4900

hurley.k12@wi.us

K-12 Public School District
Community Education Classes

Fees vary for community education classes.

Education
Mercer School District

2680 Margaret Street
PO Box 567

Mercer

Wi

54547

(715) 476-2154

(715) 476-3460

K-12 Public School District
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Education
Northland College

Office of Admission
1411 Ellis Avenue

Ashland
Wi
54806

(800) 753-1840

url: www.northland.edu
email: admit@northland.edu

Northland is a private, 4-year, environmental liberal arts
college that is nationally recognized as one of the leading
colleges in science and the environment offering 28 majors,
30 minors and 8 pre-professional programs. Popular majors
include Biology, Environmental Science, Environmental
Studies, Natural Resources, Meteorology, Outdoor
Education, Business Education, Pre-Vet, and Psychology.
Students from 45 states and 13 other countries attend
Northland located near the shores of Lake Superior close to
the Chequamegon National Forest and Apostle Island
National Lakeshore. Continuing education courses, an
Evening Degree Completion Program, and Transfer program
are also available. Call for details.

Education

Northwoods Christian Academy
610 Highway 51

Hurley

Wi

54534

(715) 561-4355

Non-denominational tuition funded school. Instruction for
grades K-12. Biblical principals are taught throughout the
curriculum.

Tuition
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Education (Higher Education)
Gogebic Community College
E4946 Jackson Road
Ironwood

MI

49938

(906) 932-4231
(800) 682-5910

www.gogebic.edu

GCC is a fully accredited state college which offers over 55
academic transfer and occupational programs, as well as a
variety of community service programs. Students at GCC
enjoy small class sizes and personal attention and are highly
successful at transfer institutions and in the workforce.

GCC offers liberal arts, vocational, technical and
community service programs. Students may receive an
Associate Degree or certificate of completion.

Fees vary.
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Education (Higher Education)
Nicolet College

PO Box 518

Rhinelander

Wi

54501

(715) 365-4410
(800) 544-3039

url: www.nicolet.tec.wi.us
email: inquire@nicolet.tec.wi.us

Over 20 career preparation associate degrees and technical
diplomas, University Transfer Studies Program offers
freshman and sophomore level courses that transfer directly
to baccalaureate degree granting institutions, basic
education for college preparation, high school completion,
English as a second language, and literacy, emergency
service and safety programs, continuing education,
customized training for business and industry,

Fees set by the State of Wisconsin.
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Education (Higher Education)

Northland College
Office of Admission

1411 Ellis Avenue
Ashland

Wi

54806

(800) 753-1840

url: www.northland.edu
email: admit@northland.edu

Northland is a private, 4-year, environmental liberal arts
college that is nationally recognized as one of the leading
colleges in science and the environment offering 28 majors,
30 minors and 8 pre-professional programs. Popular majors
include Biology, Environmental Science, Environmental
Studies, Natural Resources, Meteorology, Outdoor
Education, Business, Education, Pre-Vet, and Psychology.
Students from 45 states and 13 other countries attend
Northland located near the shores of Lake Superior close to
the Chequamegon National Forest and Apostle Island
National Lakeshore. Continuing education courses, an
Evening Degree Completion Program, and Transfer program
are also available. Call for details.
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Education (Higher Education)

Wisconsin Indianhead Technical College
Ashland Campus

2100 Beaser Avenue
Ashland

Wi

54806

(715) 682-4591
(715) 468-7755 (TTY)
(800) 243-WITC (Toll Free)

(715) 682-8040
www.witc.edu

WITC is a member of the Wisconsin Technical College
System and offers more than 56 one-year, two-year, and
short-term programs on its four campuses. WITC Ashland
has served the communities in Northwestern Wisconsin
since 1920. Day, evening, Flex Lab and Internet courses
are available. WITC's Community and Business Education
offers a variety of classes to enhance technical and career
skills or learn new hobbies. Free Basic Skills classes are
offered, and GED/HSED testing is also available. WITC is
accredited by the higher Learning Commission of the North
Central Association of Colleges and Secondary Schools and
by many professional associations nationwide.
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Education (Other Educational Resources)
American Red Cross

121 S Brown Street

Rhinelander

Wi

54501

(715) 369-3534
(888) 231-3590

(715) 369 5462

url: www.ecw-redcross.org
email: julie@ecw-redcross.org

ARC provides ongoing instruction in first aid, CPR/AED,
lifesaving, water safety, babysitting, and other health and
safety education programs. Classes can be offered on

requestor's site. Call for information.
Each class has fee involved.

Education (Other Educational Resources)
Grand View Hospital

N10561 Grand View Lane

Ironwood

MI

49938

(906) 932-2525

www.gvhs.org

-CPR classes

-Speakers Bureau

-Diabetes Education
-Prenatal/breastfeeding classes available
-School Health Education

-Speakers Bureau
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Education (Other Educational Resources)
Hurley Community Education

5503W Range View Drive

Hurley

Wi

54534

(715) 561-4900 Ext. 307

Year round child care, summer school, afterschool tutoring.

Services offered:

-Youth classes
-Recreational classes
-Adult enrichment classes
-G.E.D.

-Classes from WITC

No residency requirement. Fees vary.

Education (Other)
Highline

100 Cary Road
Hurley

Wi

54534

(715) 561-4515

Provides disabled individuals with vocational rehabilitation
services, supported employment, independent living
services, and residential services. Provides community
support programs for persons who suffer from chronic and
mental illness.

Referral agencies include: Dept. of Rehabilitation, Iron
County Department of Human Services, and others.

Fees are paid through contract with referral agency,
insurance, or individual pay.
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Elderly/Aging

Aging Unit of Iron County
308 3rd Avenue South
Hurley

Wi

54534

(715) 561-2108
(800) 950-8744

(715) 561-3978
agunit@chartermi.net

Services: Meals for elderly in five county sites, home
delivered meals, transportation for senior citizens and
disabled individuals regardless of age; benefit specialist.

Eligibility: Individuals 60 years of age and up (and spouse,
regardless of age). No fee for most services, fee for
transportation. Donations accepted.

Elderly/Aging

Alzheimer's Association
Greater Wisconsin Chapter

201 Main West Room 105A
Ashland

Wi

54806

Help Line
(800) 682-6478

url: alzgw.org
email: colleen.carter@alz.org

Services provided:
-Library

-Advocacy

-Support groups
-Education/inservices
-Educational pamphlets
-Info and referral

-Help Line

-Care Consultation

Serves 8 Northwestern Wisconsin counties
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Elderly/Aging

American Association of Retired Persons (AARP)
Betty Nurkkala, Ml AARP Chapters Specialist/

MI AARP MI Fraud Fighter

PO Box 481

Ironwood

Ml

49938

(906) 932-1816

55 Alive Driving Program, assistance with Medicare, Social
Security, and Medicaid. Will do presentations in area on
various issues including fraud, telemarketing fraud, and
women/men's health.

No fees.

Elderly/Aging

American Association of Retired Persons (AARP)
Steve Gools, Director

Michigan State AARP Office

310 Washington Square
Suite 110

Lansing
Ml
48933

(517) 482-2772
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Elderly/Aging
Bureau of Aging & Long Term Care Resources

Dept. of Health & Family Services
PO Box 7851

Madison
Wi
53707-7851

(608) 266-2536

dhfs.wisconsin.gov

Elderly/Aging
Iron County Human Services & Associates

Courthouse
300 Taconite Street, Suite 201

Hurley

Wi

54534

(715) 561-3636

(715) 561-2128
ironhsd@ironcountywi.org

Please see category: Human Services

Please see category: Human Services
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Elderly/Aging

The Friendship House
Day Respite Center and Caregiver Support Services

235 E Ayer Street
Box 95

Ironwood
Mi

49938

Social type day respite care center and services for elderly
residents with limited independence due to physical frailty,
dementia, or other aging conditions. The Friendship House
provides staff assistance with daily living needs while
providing therapeutic and enjoyable activities to help
maintain the participant's health and well being. Day respite
care centers are one of the most effective ways to help
families and caregivers continue caring for an older loved
one at home for longer periods of time. Services are
provided in a home-like, senior center type setting. Open
Monday, Tuesday, Thursday, and Fridays from 9:00 a.m. -
3:00 p.m. Additional services include: Caregiver Support
Group, co-facilitating the Grief Support Group, informational
newsletters and caregiver education packets, community
presentations, caregiver training, home safety analysis, and
transportation.

Serves senior citizens and younger disabled adults in both
Gogebic and Iron Counties. Assessment prior to
participation; fees for respite care based on income.
Financial assistance may be available and can be discussed
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Elderly/Aging

Western Upper Peninsula Mediators
Marvin LaGrew, Executive Director/Mediator

Mediation and Training Center
115 E Ayer Street

Ironwood
Mi
49938

(906) 932-0010
(800) 873-7658 (Michigan only)

(906) 932-0033

mediator@up.net

Will assist in the mediation of situations involving property
damage, neighborhood issues, business and contract
disputes, consumer/merchant disputes, small claims,

landlord/tenant disputes, difficulties with and between
children and teens, family disputes.

Both sides must agree to mediation.

Emergency Services
American Red Cross
121 S Brown Street
Rhinelander

Wi

54501

(715) 369-3534
(888) 231-3590

(715) 369 5462

url: www.ecw-redcross.org
email: julie@ecw-redcross.org

-Provide relief to residents affected by fires, floods,

storms, etc. Assistance in the form of shelters, food and
clothing.

-In major disasters, ARC sets up shelters, provides food,
communications, and services to the public.

-Provide network of recovery referral resources.

-Help collect lifesaving blood.

-Help keep military families in touch.

-Offers on-going classes in CPR and First Aid to help people

No fee involved
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Emergency Services

Domestic Violence Escape (DOVE), Inc.
PO Box 366

Ironwood

MI

49938

(906) 932-4990 (Office)

(906) 932-0310 (24-hour crisis line)
(800) 711-6744 (toll-free 24-hour crisis line)

Services include:

-24-hour crisis lines

-24-hour emergency shelter

Other services (See Domestic Abuse Shelters)

Services available at no cost to residents of Iron County,
Wisconsin and Gogebic County, Michigan

Emergency Services

DOVE Outreach Center

501 Granite Street, Suite AA10
Hurley

Wi

54534

(715) 561-5033
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Emergency Services

Victim Services Unit
(To access, call Gogebic County Sheriff's Dept.)

(906) 667-0204 (Sheriff's Dept.)

Trained volunteers - providing short term crisis intervention
to victims/witnesses of crime or crises against them -
serving Gogebic-Ontonagon, Ml and Iron County, WI

On call 24 hours/7 days a week. To access, call Gogebic
County Sheriff's Department at (906) 667-0204 to page out
a team.

Employment
CEP, Inc.

100 West Second Street
PO Box 616

Ashland
Wi
54806

(715) 682-4889

Provides economically disadvantaged individuals and
dislocated workers with employment and training assistance
in areas of job search, job seeking skills training, work
experience, on-the-job training, classroom training and job
referral. Nine-week environmental career and conservation
summer camp program providing employment, high school
credit, and educational opportunities for youth ages 14-21.

Individual must meet income eligibility requirements. Formal
application process. No fee for service. Call to set up
appointment.
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Employment
Highline

100 Cary Road
Hurley

Wi

54534

(715) 561-4515

Provides disabled individuals with vocational rehabilitation
services, supported employment, independent living
services, and residential services. Provides community
support programs for persons who suffer from chronic and
mental illness.

Referral agencies include: Dept. of Rehabilitation, Iron
County Department of Human Services, and others.

Fees are paid through contract with referral agency,
insurance, or individual pay.
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Employment

Iron County Development
Zone Council

100 Cary Road
Box 97

Hurley
wi
54534

(715) 561-2922

url: ironcountywi.com
email: ironcountywi@centurytel.net

-Iron County Development Zone Tax Credits

-State, Regional, and Local Business Assistance Programs

-Tourism Issues and Resources

-Iron County Natural Resources
-Educational Programs

-Labor Market

-Manufacturers and Suppliers

-Utilities, Communication and Transportation
-Demographics

-Industrial Park Development

There is no fee for services on general programs.

Employment
Iron County Human Services & Associates

Courthouse
300 Taconite Street, Suite 201

Hurley

Wi

54534

(715) 561-3636

(715) 561-2128
ironhsd@ironcountywi.org

Please see category: Human Services

Please see category: Human Services
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Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Employment

Michigan Works

100 W Cloverland Drive
Ironwood

MI

49938

(906) 932-4059

-Job training

No fee for services.

Employment
NicoleTemps

919-B Cloverland Drive
Ironwood

MI

49938

(906) 932-4190

Nicolet helps employers find the best qualified candidates.
We take the tedious, time consuming tasks out of the hiring
process. Nicolet helps the employee with their employment
needs by matching employee skills and abilities for the best
possible placement.

No employee fees.
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Zip

Phone Number

Fax Number
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Hours/Fees/Additional Info

Category

Name of Business
Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Employment

Northwest Wisconsin Community Services Agency, Inc.
(NWCSA)

207 5th Avenue South
Hurley

Wi

54534

(715) 561-4700

Program: The Job and Business Development Program
(JBDP)

Provides basic assistance to low income entrepreneurs in
Iron County that want to start or expand their business.

Must meet income guidelines. Call for appointment to apply.

Financial

Green Path Debt Solution
127 E Ayer Street
Ironwood

MI

49938

(906) 932-4169

(906) 932-2635

url: www.debthelpnow.org
email: tolson@greenpath.com

Non-profit counseling service designed to assist consumers
experiencing financial difficulties. Confidential free
interview by qualified debt counselor. Provides debt
management programs when needed. Develops money
management programs/budgets. Provides community
educational programs on money management.

Debt counseling is free. Debt management plan is available
for a fee, based on ability to pay.
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Name of Business
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Fax Number
Email Address/URL
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Hours/Fees/Additional Info

Financial Assistance

Northwest Wisconsin Community Services Agency, Inc.
(NWCSA)

207 5th Avenue South
Hurley

Wi

54534

(715) 561-4700

Program: Federal Emergency Management Agency (FEMA)

Provides limited financial assistance to Iron County
residents with utility disconnection notices, eviction notices

Must provide copy of notice. May only receive help once
per grant period per category.

Food/Nutrition

Aging Unit of Iron County
308 3rd Avenue South
Hurley

Wi

54534

(715) 561-2108
(800) 950-8744

(715) 561-3978
agunit@chartermi.net

Meals for elderly in five locations throughout the county, as
well as home delivered meals. (See Elderly/Aging)

Donations are accepted.
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Phone Number

Fax Number
Email Address/URL
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Hours/Fees/Additional Info

Food/Nutrition

Bay Area WIC
Women's, Infants, Children Program

301 Ellis Avenue, Suite 3
Ashland

Wi

54806

(715) 682-6661
(800) 878-4874

sswanson@bayfieldcounty.org

-Nutritious Foods

-Practical Nutrition Tips

-Breastfeeding Support

-Referrals to other Health Care Sources

Applications available at www.bayfieldcounty.org
Click on "Health", then on "WIC", then "Do you Qualify for
wic?"

Mail to the WIC office or email to:
sswanson@bayfieldcounty.org

Applications also available at Iron County Health
Department. Or, call the WIC office in Ashland to set up an
appointment. Clinics in Hurley and Mercer.

No fee for this service.
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State
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Email Address/[URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Food/Nutrition

Mercer Area Food Pantry
PO Box 305

Mercer

Wi

54547

(715) 476-7655 or
(715) 476-2345

Non-denominational food pantry. No income guidelines.
Serving Iron County. Meat, vegetables, fruits, juices and
personal supplies available. Open on regular scheduled
days and as needed basis.

Food/Nutrition

Northwest Wisconsin Community Services Agency, Inc.
(NWCSA)

207 5th Avenue South
Hurley

Wi

54534

(715) 561-4700

Program: The Emergency Food Assistance Program
(TEFAP).

Provides 3 to 4 days worth of food for emergency situations

Monday, Wednesday, Friday 9:00 a.m. to 11:00 a.m.
Closed on holidays.

Must meet eligibility guidelines for income by family size.
Must apply in person. Donations accepted.
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Type of Business/Services Provided

Hours/Fees/Additional Info

Food/Nutrition

SHARE
Self Help & Resource Exchange

Ironwood
MI
49938

(906) 364-2366
(906) 932-2321

SHARE is a private non-profit organization that builds
communities through volunteer services and helping people
save money on food. Once a month SHARE distributes a
food package from a host site in Ironwood, the Gogebic
County Fairgrounds (Multi-purpose Building)

First, a family must sign up, then give 2 hours of volunteer
service to a community project of their choice.

There are no income guidelines - anyone can participate. A
family can either take a standard package, worth about $25,
for a fee of about $15, or use SHARE Select to pick,
choose, and pay for exactly what you would like. A monthly
SHARE newsletter is available at no charge.

We do accept both Michigan and Wisconsin Food Stamps.

Food/Nutrition Nutrition
Northwind Natural Food Co-op
116 S Suffolk Street

Ironwood

MI

49938

(906) 932-3547

Offers variety of natural foods, bulk spices, natural
vitamins, and supplements.

Prices vary on products. Volunteers always welcomed.
Discount received for volunteer service.
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Government Offices

(Iron County and County-based state offices)

Child Support Office

County Clerk

Courts

Corporation Counsel

Department of Natural Resources
District Attorney

Drivers License Examiner
Emergency Government
University of Wisconsin-Extension
Forestry

Highway

Human Services and Associates
Health Department

Register of Deeds

Sheriff’s Department

Treasurer

Veterans Service Office

Zoning

561-4485

561-3375

561-4084

561-3226

476-2035 or 476-2646

561-5671

561-2863

561-3266

561-2695 or toll-free 1-888-561-2695

561-2697

561-4965

561-3636

561-2191

561-2945

561-3800

561-2883

561-2190

561-5414
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Phone Number

Fax Number
Email Address/URL

Type of Business/Services Provided
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Category

Name of Business
Street Address
City

State

Zip

Phone Number

Fax Number
Email Address/URL
Type of Business/Services Provided

Hours/Fees/Additional Info

Health/Medical

Alzheimer's Association
Greater Wisconsin Chapter

201 Main West Room 105A
Ashland

Wi

54806

Help Line
(800) 682-6478

url: alzgw.org
email: colleen.carter@alz.org

Services provided:
-Library

-Advocacy

-Support groups
-Education/inservices
-Educational pamphlets
-Info and referral

-Help Line

-Care Consultation

Serves 8 Northwestern Wisconsin counties

Health/Medical

Ambulance Services

Call 911
(715) 561-4444 (Emergency)
(715) 561-4140 (Business)

Beacon Ambulance (715) 561-4444 (residents of Hurley, Iron
Belt, Montreal, Upson, Saxon, Gurney); Pine Lake (715)

561-4140; Mercer (715) 476-2301

Insurance billing available.
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Phone Number
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Category

Name of Business
Street Address
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State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Health/Medical
Ambu-Vans Transportation Service

539 Knowles
PO Box 209

New Richmond
Wi
54017

(800) 236-4650

Transportation service for the elderly and persons with
physical and/or mental disabilities of any nature. Not limited
to age or wheelchair user.

Fee: WI Medicaid, Workers Compensation, Private Pay.

Health/Medical

American Lung Association of Wisconsin
13100 W Lisbon Road #700

Brookfield

Wi

53005

(800)-LUNG-USA (800-586-4872)
(800) 548-8252 (Call Center-Lung Health)
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Category
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Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Health/Medical

Care-A-Van Transport Service
317 N Lake

Ironwood

MI

49938

(906) 932-4284

Provides one-way and round-trip transportation for people
throughout the local area and to medical appointments - local
and long distant.

Private pay.

Transportation to anywhere you care to go - doctor, hospital,
church, shopping, reunions.

Health/Medical

Caring Caregivers
(An affiliation of Grand View Health System)

N10567 Grand View Lane
Ironwood

MI

49938

(906) 932-0005

www.gvhs.org

Private duty nursing services, home health aides, personal
care services, contracted school nurse services and
homemaker (shopping, meal prep, etc.) services, family or
caregiver relief (respite) services.

Services covered by some insurance companies, private
pay.
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Phone Number
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Hours/Fees/Additional Info

Category
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Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Health/Medical

Caring Home Health
(An affiliation of Grand View Health System)

N10567 Grand View Lane
Ironwood

MI

49938

(906) 932-2440
(800) 932-1234

www.gvhs.org
Provides area residents with skilled nursing care, home

health aides, personal care, physical therapy, occupational
therapy, medical social services, maternal and infant

Medicare/Medicaid certified; CHAP (Community Health
Accreditation Program) accredited, covered by most private
insurance, private pay with sliding fee services available.

Health/Medical

Grand View Clinic-Hurley
501 Granite Street
Hurley

Wi

54534

(715 561-2255

www.gvhs.org

Services:

Office visits w/family practitioners, pediatrician and nurse
practitioners. Tests, minor surgeries, immunizations, health
screenings, physicals.
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Zip

Phone Number

Fax Number
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Name of Business
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Fax Number

Email Address/lURL

Type of Business/Services Provided

Hours/Fees/Additional Info

Health/Medical

Grand View Clinic-Ironwood
N10565 Grand View Lane
Ironwood

MI

49938

(906) 932-1500

www.gvhs.org

Services:

Office visits w/family practitioners, internal medicine
specialists, certified physician assistants and nurse
practitioners.

Office visits with specialists including cardiology, oncology,
podiatry, obstetrics/gynecology, and orthopedics.

Tests, minor surgeries, immunizations, health screenings,
physicals.

Health/Medical

Grand View Clinic-Mellen
631 Crestview Lane
Mellen

Wi

54546

(800) 932-5319

www.gvhs.org

Office visits with a family practitioner. Tests, minor
surgeries, immunizations, health screenings, physicals.
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Hours/Fees/Additional Info

Health/Medical

Grand View Clinic-Mercer
5222 Hwy 51 North
Mercer

Wi

54547

(715) 476-2179

www.gvhs.org

Services:

Office visits with a family practitioner.

Same day appointments available.

Tests, minor surgeries, immunizations, health screenings,
physicals.

Limited on-site lab and x-ray services available.

Health/Medical

Grand View Hospital
N10561 Grand View Lane
Ironwood

MI

49938

(906) 932-2525

www.gvhs.org

Acute hospital services including: 24 hour physician
coverage; emergency room; intensive care unit; inpatient
and outpatient care; surgical care; pediatrics, occupational,
physical and respiratory therapy; social services, pastoral

Many support groups (no fee). Speakers and wellness
programs. Accepts private insurance, Medicare, Medicaid,
individual pay.
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Phone Number
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Hours/Fees/Additional Info

Health/Medical

Grand View Surgical Center
E 6112 E Bluff View Road
Ironwood

MI

49938

(906) 932-2231

www.gvhs.org

Services:

General and laparoscopic surgery.
Endoscopy and colonoscopy.

Office consultations.

An affiliate of Grand View Health System.

Health/Medical

Home Medical Products & Services
237-7 E Cloverland Drive

Ironwood

MI

49938

(906) 932-2323

Provides area residents with oxygen, wheelchairs, hospital
beds, walking aids, bath aids and aids for independent living.

Private insurance, Medicare, Medicaid, individual pay.
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Phone Number

Fax Number

Email Address/[URL
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Hours/Fees/Additional Info

Health/Medical

Home Medical Products & Services
223 Silver Street

Hurley

Wi

54534

(715) 561-2525

Provides area residents with oxygen, wheelchairs, hospital

beds, walking aids, bath aids and aids for independent living.

Private insurance, Medicare, Medicaid, individual pay.
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Zip

Phone Number

Fax Number
Email Address/URL
Type of Business/Services Provided

Health/Medical

Iron County Health Department
502 Copper Street

Hurley

Wi

54534

(715) 561-2191
(888) 561-2191

Adults:

-Immunizations: Tetanus, Flu, Pneumonia and Hepatitis B
-TB Skin Tests

-Adult Health Screen: Blood Pressure, Blood Sugar,
Cholesterol, Iron Level, Urine

-Vision/Hearing Screening

-Confidential HIV Testing

-Wisconsin Women's Health

-Communicable Disease Follow-up

Reproductive Health and STD Clinic:

-Routine Gynecologic Exams: pap smears, breast and
pelvic

-Pregnancy Testing

-Testing for Sexually Transmitted Diseases and Appropriate
Treatments

-Comprehensive Family Planning

-Contraceptive Supplies

-Perinatal Care Coordination

Environmental Health & Food/Waterborne lliness
Investigation:

-Radon Test Kits

-Well Water Test Kits

-Lead Testing and Follow-up

-Restaurant and Lodging Inspection

Children:

-Immunizations

-WIC (Certification Site)
-Birth to Three Program
-Bike Safety Program
-Visions/Hearing Screening
-HealthCheck Exams

-Head Start Exams

-FREE Fluoride

-FREE Lead Testing
-Newborn Visitation Program
-Communicable Disease Follow-up

School Services:

-Annual Vision/Hearing Screen
-Immunization Coordination
-Birth to Three Transition
-Health Consultation

Education for Individuals, Groups and Work Sites:
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Hours/Fees/Additional Info

Category
Name of Business
Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

-Breast Self-Exam
-Smoking Cessation
-Free Health Pamphlets
-Health Videos

-Brain Development
-Any Health Topic

Local Emergency Planning:
Bioterrorism Focus

Monday thru Friday 8:00 a.m. - 4:00 p.m.

Health/Medical

Iron County Human Services & Associates

Courthouse
300 Taconite Street, Suite 201

Hurley

Wi

54534

(715) 561-3636

(715) 561-2128
ironhsd@ironcountywi.org

Please see category: Human Services
Please see category: Human Services
Health/Medical

K-Mart Pharmacy

1400 E Cloverland Drive

Ironwood

MI

49938

(906) 932-1208

Full line of prescription and non-prescription medications.

Insurance billing available.
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Health/Medical
Lifeline

c/o Grand View Hospital
N10561Grand View Lane

Ironwood
Mi
49938

(906) 932-6209

Personal emergency response system. One touch on
personal help button will notify the trained staff at Lifeline
Central.

Fee for service.

Health/Medical

Marvelous Milk Supplies
Mary Jo Coleman, R.D., Lactation Education

Richland Hospital
331 E 2nd Street

Richland Center
WI
53581

(888) 387-7502

Rental and purchase of breastfeeding supplies; education
and support of breastfeeding families.

Fees charged for items, but not for services. Services
offered to clients out of the area.
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Hours/Fees/Additional Info

Health/Medical
Medical Transport Service

(A department of Howard Young Medical Center)

(715) 356-8549
(800) 638-6770

MTS is a special medical transport service serving people
throughout Wisconsin, the Upper Peninsula of Michigan and
other states. It's available for transportation needs to
clinics, hospitals, doctor and dentist office and other
scheduled appointments. Vans are equipped to serve
ambulatory as well as wheelchair or gurney patients.
Drivers have passed specialized Medical Transport training.

MTS services can be paid in one of two ways - Medical
Assistance or self-payment.

Health/Medical
Medicine Shoppe
200 East Ayer Street
Ironwood

MI

49938

(906) 932-4500

Full service prescriptions/OTC products.

Assistance with insurance, third party pay or billing.
Medicare/Medicaid
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Hours/Fees/Additional Info

Health/Medical

Memorial Medical Center
1615 Maple Lane
Ashland

Wi

54806

(715) 682-4563

24-hour emergency service, radiology, rehabilitation,
inpatient and outpatient surgery, outpatient care,
cardiopulmonary services, OB/delivery, laboratory and
education, as well as comprehensive community mental
health center and treatment center.

Fees determined on services provided.

Health/Medical

Regional Hospice Services
N10561 Grand View Lane
Ironwood

MI

49938

(906) 932-2525 Ext. 6234
(906) 932-7076

Hospice care is for the patient whose illness is no longer
responding to aggressive curative therapies. Hospice
addresses all the symptoms of the disease with special
emphasis on controlling the patient's pain and discomfort.
Hospice also deals with the emotional social and spiritual
impact of the disease on the patient, the patient's family

and significant others. Hospice workers provide the patient
and family with information and opportunities to participate in
the decision making process and focus the care of
symptom management, comfort, dignity and quality of life.

Medicare, Medicaid, most insurance plans and managed care
plans accepted.
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Health/Medical

Skyview Nursing Center
309 Iron Street

Hurley

Wi

54534

(715) 561-5646

36 Bed Intermediate Care Nursing Home. Providing all the
comforts of home. Residents enjoy large rooms, a deck
overlooking a mountain view and a full range of activities.

We accept both Michigan Medical Assistance and Wisconsin
Medical Assistance
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Health/Medical

The Friendship House
Day Respite Center and Caregiver Support Services

235 E Ayer Street
Box 95

Ironwood
Mi

49938

Social type day respite care center and services for elderly
residents with limited independence due to physical frailty,
dementia, or other aging conditions. The Friendship House
provides staff assistance with daily living needs while
providing therapeutic and enjoyable activities to help
maintain the participant's health and well being. Day respite
care centers are one of the most effective ways to help
families and caregivers continue caring for an older loved
one at home for longer periods of time. Services are
provided in a home-like, senior center type setting. Open
Monday, Tuesday, Thursday, and Fridays from 9:00 a.m. -
3:00 p.m. Additional services include: Caregiver Support
Group, co-facilitating the Grief Support Group, informational
newsletters and caregiver education packets, community
presentations, caregiver training, home safety analysis, and
transportation.

Serves senior citizens and younger disabled adults in both
Gogebic and Iron Counties. Assessment prior to
participation; fees for respite care based on income.
Financial assistance may be available and can be discussed
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Hours/Fees/Additional Info

Health/Medical

Tobacco Free Iron County Community Coalition
(Coordinator: Karen Hagemann)

Iron County Health Department

502 Copper Street

Hurley

wi

54534

(715) 561-2191
(888) 561-2191

Goals:

-Reduce tobacco use among young people.

-Reduce tobacco use by pregnant women and mothers of
young children.

-Increase the number of smoke-free restaurants,
workplaces, homes.

Health/Medical

Villa Home Health Nursing Service
223 Silver Street

Hurley

Wi

54534

(715) 561-3204

Provides area residents with intermittent skilled nursing care;

home health aides; physical therapy, speech therapy and

occupational therapy; personal care services, and household

chore services.

Services provided to homebound individuals. Fees: Private

insurance, Medicare, Medicaid, individual pay.
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Category
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Hours/Fees/Additional Info

Health/Medical

Villa Maria Health and Rehabilitation Center
300 Villa Drive

Hurley

Wi

54534

(715) 561-3200

70 Bed Skilled Nursing Facility, brings together all facets of
rehabilitative care with a homelike atmosphere to recover in.
Villa also has an excellent reputation as being the area's
foremost leader in long term care.

We accept Medicare, Michigan Medical Assistance,
Wisconsin Medical Assistance and long term care insurance.

Health/Medical

Villa Vista Assisted Living
303 Taconite Street
Hurley

Wi

54534

(715) 561-4599

The Villa Vista offers its residents a sense of community.
Our facility is customized to the individual needs of each
person to ensure our residents may continue to enhance

Fees are determined on services provided and income
qualifications.
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Health/Medical

White Cross Pharmacy
314 Silver Street
Hurley

Wi

54534

(715) 561-5606

Full line of prescription and non-prescription medications.
Insurance billing available.
Housing

Northwest Wisconsin Community Services Agency, Inc.
(NWCSA)

207 5th Avenue South
Hurley

Wi

54534

(715) 561-4700

Program: The Section 8 Housing Choice Voucher Program
(HCVP)

Provides monthly rental assistance to low-income families in
Iron County. Limited number of vouchers.

Must meet eligibility guidelines for income by family size.
Call for appointment to apply.
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Hours/Fees/Additional Info

Housing

Northwest Wisconsin Community Services Agency, Inc.
(NWCSA)

207 5th Avenue South
Hurley

Wi

54534

(715) 561-4700

Program: Federal Emergency Management Agency (FEMA)

Provides limited financial assistance to Iron County
residents with utility disconnection notices, eviction notices

Must provide copy of notice. May only receive help once
per grant period per category.
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State

Zip

Phone Number
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Hours/Fees/Additional Info

Housing

Rural Development
US Dept. of Agriculture

2014 3rd Street West
Ashland

Wi

54806

(715) 682-9117 Ext. 4

www.ruraldev.usda.gov/wi

Section 504 loan and grant program assists very low income
home owners with repair, upgrade and rehabilitation of their
homes.

Section 502 loan program assists families to purchase
existing homes or construct new homes.

USDA Rural Development is an Equal Opportunity Lender,
Provider, and Employer.

Must be a US citizen or permanent resident, own a home,
have assets of $7,500 or less, have a very low adjusted
household income, have a good credit history.

30, 33, or 38 year fixed rate mortgages. No downpayment,
no PMI for income qualified applicants with good credit
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Housing

WHEDA (Wisconsin Housing & Economic Development Authority)

Prepares an Inventory of Federally Assisted Rental Housing in Iron County. This is part of
WHEDA's continuing commitment to provide information to aid in the development of low-
income housing.

Tenant’s ability to pay rent as used here means an amount not to exceed 30% of income.

An asterisk (*) with a number in a program column indicates the number of units that have been
overlaid with an additional subsidy of that have been reversed for low-income residents. The

first number in the column represents the number of total units with additional subsidy. The total

units without regard to subsidy are included in the county line totals.

(**5 units designated for homeless)

Key:
LIPH - Low Income Public Housing: Public Housing Authority owned and operated.
S8/NC — Section 8 New Construction and Substantial Rehabilitation: HUD provides a rent
subsidy to the owner for the difference between tenant’s ability to pay and the contract rent.
S8/VR — Section 8 Voucher: EXxisting units are selected by the tenant, and HUD provides a
subsidy to the owner for the difference between tenant’s ability to pay and the contract rent.
S/515 — Section 515 (1.C.) Rural Economic Community Development Services (RECDS)
provides below market interest rate loans to owners to reduce costs to tenants. Additional rent
subsidy may be provided to the tenant.

City Project Management/Agency Contact Program | Total# | Elderly | Family | Disabled
Location | Home/Address Person of Units
Hurley Garden Estates Lawrence Kutz S8/NC 24 22 2
300 Hematite St 610 Riverside Drive
Hurley, W1 54534  (715) 561-3200
Hurley Brentlee Apts. Lawrence Kutz S/515 8 8
401 Florian St. 610 Riverside Drive
Hurley, W1 54534  (715) 561-3200
Hurley Rangeview Apts. | Pioneer Property Mgmt, Inc. S/515 18 *18
1010 LaBlonde PO Box 703
Ln. Platteville, W1 53818 (608) 348-2330
Hurley Southgate Village | Hurley Housing Authority LIPH 54 54
410 Third Ave. S. | Gary Swanson
410 Third Ave. S.
Hurley, W1 54534 (715) 561-4344
Iron Belt | Knight Apts. Dorelle Degoes S/515 9 *9
Johnson St. c/o Suncliff, Inc.
Box 788
Eagle River W1 54521 (715) 479-6272




City Project Management/Agency Contact Program | Total # | Elderly | Family | Disabled
Location | Home/Address Person of Units
Mercer Birchwood DAK Management S/515 12 *12
Terrace 1020 Lincoln Ave.
Fennimore, WI 53809 (608) 822-7368
Mercer Hometown Meridian Group S8/NC 18 18
Village Mercer PO Box 620800
Middleton, W1 53562 (608) 826-1152
Mercer Tower Ridge & T & C Services S/515 24 *15 *8 *1
Mercer, Hwy 51 6120 University Ave., #103
N & Hwy 51 S Middleton, WI 53562 (608) 238-8060
Mercer Echo Hollo St. DAK Management S/515 12 | *12/10
Apts. 1020 Lincoln Ave.
Fennimore, WI 53809 (608) 822-7368
Montreal | Iron Drift Apts. Dorelle Degoes S/515 12 *12
Pence St. c/o Suncliff, Inc.
Box 788
Eagle River WI 54521 (715) 479-6272
Saxon Country Villa NW CAP S8/VR 15 1 **10
Annetta Peterson/Dick Munson
1118 Tower Ave.
Superior, WI 54880 (715) 392-5127
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Zip

Phone Number

Fax Number

Email Address/lURL

Type of Business/Services Provided

Human Services
Iron County Human Services & Associates

Courthouse
300 Taconite Street, Suite 201

Hurley

Wi

54534

(715) 561-3636
(715) 561-2128

ironhsd@ironcountywi.org

Children's Services:

-Daycare Certification

-Child Protective Services including Abuse and Neglect
Investigations and Court Services

-Case Management and Coordination of all Services for
Children

-Coordinated Services for Youth at Risk (Behavior Support
Intervention)

-Family Reunification Services

-Juvenile Court Intake and Services

-Juvenile Restitution

-Intake Coordination of Counseling Services

-Foster Home Licensing

-Kinship Care

-Step-parent Adoption Studies

-Family Support for Handicapped Children

CST - Coordinated Service Team Process

The Coordinated Services Team Initiative, or CST (also
referred to as "Wraparound", "Children Come First", or
"Integrated Services") is an approach to respond to children
and families with multiple, often serious needs in the least
restrictive setting. It is not a specific program or service. It
is rather a process based on family and community values
and is unconditional in its commitment to create services for
each child and family. Creative services that are
developed by a family team support normalized,
community-based options for children and families.

Adult Services:

-Adult Protective Services

-Community Options Program

-COP Waiver Programs

-Intake, Assessment, and Case Management for the
following individuals: Developmentally Disabled, Mentally
lIl, Physically Disabled and Elderly

-Alcohol and Drug

-Guardianship and Protective Placement Services
-Elder Abuse Services

-Alzheimer Family Caregiver Support Services

Economic Support Services:
-W2 (Wisconsin Works)
-Food Stamps

-Medical Assistance
-Healthy Start

-BadgerCare
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Hours/Fees/Additional Info

-Child Care
-FSET (Food Stamp Employment and Training)

-Energy Assistance (Applications accepted from 10/1-5/15)

Northwest Counseling & Guidance Clinical Programming &

Services Inc:

-Assessment & Diagnostic Services
-Individual & Family Therapy & Intervention
-In-home Family Therapy

-Group Counseling

-In-school Therapy for Youth

-Depression Screening for Schools & Community
-Extended Hours of Operation

-Outpatient Services in Hurley and Mercer
-Clinical Coordination & Networking

-Case Management Support

-Day Treatment for Youth

-Billing and Financial Consultation

Great Lakes Recovery Centers
-Intensive Outpatient Services
-Individual AODA Therapy & Intervention
-Assessments
-AODA Assessment & Screening (BSAP)
-Intoxicated Driver Program Assessments
-Group Therapy
-Adolescent Assessment & Groups
-Outpatient & In-School Services
-First Time Offender's Program (Adolescent)
-Prevention Services
-Schools & Community
-Alcohol & Drug
-Nicotine/Smoking
-Youth Wrap-around Services
-Aftercare Services for persons returning from residential
treatment
-Relapse Prevention Programming

Additional Services:
Job Service Resource Center

-JobNet Services: Self-service computer system that job
seekers can easily use to quickly find available job

openings. Easy-to-use touch screen JobNet workstation is

available at the Human Services & Associates Resource
Room.

Hours of operation: 8:00 a.m. - 4:00 p.m.
Monday thru Friday

Call for appointments or questions regarding services.
Eligibility Requirements: Dependent on program.

In the event of an emergency after regular working hours
(either child abuse/neglect or elder abuse, or heating

emergency) call the Iron County Sheriff's Department, who
will contact an Agency Social Worker. Sheriff's Department

phone number (715) 561-3800.
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Category
Category

Name of Business
Peninsula Mediators

Street Address

City
State
Zip

Phone Number

Fax Number
Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

-Employer Services: Our staff will post job openings to the
JobNet. This posting is available to all individuals in the
State of Wisconsin who have access to the Internet or
JobNet.

-Phone or fax your Job Order to our office

-No fee for posting jobs on the JobNetHuman Services
-Monitored weekly by agency staff

-Employee Services: Free access to the JobNet.

Computer with resume writer program available to the public.Western Upper

Resources on job search skills.Marvin LaGrew, Executive Director/Mediator

Mediation and Training Center
115 E Ayer Street

Ironwood
Mi
49938

(906) 932-0010
(800) 873-7658 (Michigan only)

(906) 932-0033

mediator@up.net

Will assist in the mediation of situations involving property
damage, neighborhood issues, business and contract
disputes, consumer/merchant disputes, small claims,

landlord/tenant disputes, difficulties with and between
children and teens, family disputes.

Both sides must agree to mediation
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Phone Number

Fax Number
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Hours/Fees/Additional Info

Category

Name of Business

Street Address
City

State

Zip

Phone Number

Fax Number
Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Independent Living
Highline

100 Cary Road
Hurley

Wi

54534

(715) 561-4515

Provides disabled individuals with vocational rehabilitation
services, supported employment, independent living
services, and residential services. Provides community
support programs for persons who suffer from chronic and
mental illness.

Referral agencies include: Dept. of Rehabilitation, Iron
County Department of Human Services, and others.

Fees are paid through contract with referral agency,
insurance, or individual pay.

Independent Living

North Country Independent Living
(Contact: Stewart Holman)

422 West Third Street, Suite 114
Ashland

Wi

54806

(715) 682-5676 vl/ity
(800) 499-5676 vi/tty

stew@chegnet.net

Agency mission is to assist people with disabilities to live as
independently as possible. Services include information
and referral, advocacy, peer support, skills training, Nursing
Facility Transition, technology, accessibility, public

Consumers may contact us directly to find out more about
agency programs and services.
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Name of Business

Street Address
City

State

Zip

Phone Number

Fax Number
Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Category

Name of Business
Street Address
City

State

Zip

Phone Number

Fax Number
Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Independent Living

North Country Independent Living
Superior Main Office

2231 Catlin Avenue
Superior

Wi

54880

(715) 392-9118 viity
(800) 924-1220 vitty

ncil@superior-nfp.org
Agency mission is to assist people with disabilities to live as
independently as possible. Services include information

and referral, advocacy, peer support, skills training, Nursing
Facility Transition, technology, accessibility, public

Consumers may contact us directly to find out more about
agency programs and services.

Legal Services

Aging Unit of Iron County
308 3rd Avenue South
Hurley

Wi

54534

(715) 561-2108
(800) 950-8744

(715) 561-3978
agunit@chartermi.net

Elderly Benefit Specialist can assist with legal and benefit
problems

No fee.
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Name of Business
Street Address
City

State

Zip

Phone Number

Fax Number
Email Address/URL
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Hours/Fees/Additional Info

Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Legal Services

DOVE

PO Box 366

Ironwood

MI

49938

(906) 932-4990 (Office)

(906) 932-0310 (24-hour crisis line)
(800) 711-6744 (toll-free 24-hour crisis line)

Legal Advocate able to assist survivors of domestic
violence/sexual assault and their children.

No fee.

Legal Services

DOVE Outreach Center

501 Granite Street, Suite AA10
Hurley

Wi

54534

(715) 561-5033
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Name of Business
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State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Category
Name of Business
Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/[URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Legal Services
Iron County District Attorney

Iron County Courthouse
300 Taconite Street

Hurley
wi
54534

(715) 561-5671

Prosecuting criminal attorney. Victim-Witness Assistance
Program - assists victims of crime with State Compensation

for medical expenses, lost wages, etc. Also gives

courtroom assistance and support to help protect victim's

rights and recover from the crime.

No fees; referrals made by law enforcement, human
services and child support.

Legal Services
Judicare

300 3rd Street, Suite 210
PO Box 6100

Wausau
Wi
54402-6100

(800) 472-1638

Legal assistance for low income individuals who meet
financial/case guidelines.

No fee.
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Hours/Fees/Additional Info

Category
Name of Business
Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Legal Services

Lawyer Referral and Information Service
PO Box 7158

Madison

Wi

53703

(800) 362-9082

Answers general legal questions and provides community
legal referrals.

No fee.
Legal Services

Northwest Wisconsin Community Services

5th Avenue
(St. Mary's School Basement)

Hurley
wi
54534

(715) 561-4700

Judicare applications
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Zip

Phone Number

Fax Number
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Type of Business/Services Provided

Hours/Fees/Additional Info

Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Legal Services

Northwest Wisconsin Community Services Agency, Inc.
(NWCSA)

207 5th Avenue South
Hurley

Wi

54534

(715) 561-4700

Program: Judicare

Provides applications for Judicare card to low-income
individuals and families. Card enables holder to seek legal
assistance from participating lawyers

Not all legal matters are covered. Check with Judicare at 1-
800-472-1638

Legal Services

Public Defender

(715) 682-7257

Service to criminals and juveniles who are without funds.

Income based.

Page 88 of 110



Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
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Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL

Type of Business/Services Provided
Hours/Fees/Additional Info

Legal Services

State Bar Association

(800) 362-9082

Can provide guidance in selecting an appropriate attorney,
general information, and lawyer hotline where appointments
are made to receive a phone call for free legal advice.

No fee.

Libraries

Gogebic Community College
E4946 Jackson Road
Ironwood

MI

49938

(906) 932-4231 Ext. 270

Page 89 of 110



Category

Name of Business
Street Address
City

State

Zip

Phone Number
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Email Address/URL
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Hours/Fees/Additional Info

Libraries

Hurley Public Library
405 5th Avenue North
Hurley

Wi

54534

(715) 561-5707

Services Offered:

-Books

-Books on Tapes/CD

-Videos/DVD's/Music CD's

-Magazines

-Day Care Kits

-Interlibrary Service

-Computer for Public Use with High-Speed Internet Access

Summer Hours:

Monday-Friday 9:00 am - 5:00 pm .
Winter Hours:

Monday 9:00 am-7:00 pm
Tuesday-Friday 9:00 am-5:00 pm.

Book deposit box located outside of library.

Category Libraries
Name of Business Mercer Public Library
Street Address 2648 Margaret Street
PO Box 561
City Mercer
State wi
Zip 54547
Phone Number (715) 476-2366
Fax Number
Email Address/URL mercerlib@mercer.nwis.lib.wi.us
Type of Business/Services Provided Services: Eight computers with Internet connection, books,

books on tape/CD, VHS and DVD and magazines for check.

Hours/Fees/Additional Info
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Hours/Fees/Additional Info

Libraries

Montreal Public Library
53 Wisconsin Avenue
Montreal

Wi

54550

(715) 561-4955

Services Offered:
-Books

-Books on Tape
-Videos

-Internet Access
-Public Use Computers

Libraries

Northern Waters Library Service
3200 E. Lakeshore Drive
Ashland

Wi

54806

(715) 682-2365

www.nhwls.lib.wi.us

-Books by Mail
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Miscellaneous

Gogebic Range United Way
213 S Marquette Street
Ironwood

MI

49938

Miscellaneous

HOPE Animal Shelter
590 Easy Street
Ironwood

MI

49938

(906) 932-1511

url: www.hope_animal_shelter.org
email: hopemi@chartermi.net
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Hours/Fees/Additional Info

Recreation

Cloverland Cinemas
932 E Cloverland Drive
Ironwood

MI

49938

(906) 932-4424

Recreation

Ironwood Theatre, Inc.
109 E Aurora Street
Ironwood

MI

49938

(906) 932-0618

Services provided: The Ironwood Theatre is a regional
performing arts center which provides quality cultural
entertainment in a restored historic setting.
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Email Address/URL
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Hours/Fees/Additional Info

Recreation

Karate Institute

221 E Aurora Street
Ironwood

MI

49938

(906) 932-5250

Recreation

Pat O'Donnell Civic Center
E4972 Jackson Road
Ironwood

MI

49938

(906) 932-0602

We offer public skating and open hockey.

Home of:

-Polar Bear Hockey for ages 4-19

-Ice Crystals Figure Skating Club (group lessons and private
coach available)

-Fire on Ice Women's Hockey (open to women and girls of
all ages and skill levels)
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Hours/Fees/Additional Info

Recreation
Theatre North
825 N Lake
Ironwood

MI

49938

(906) 932-4371

Theatre North has provided live theatre to the Gogebic
Range area for over 30 years. Theatre workshops are
sometimes held, and an Improvisation group is active.
Volunteers are always welcomed. Opportunities are
available in the area of set design and construction, lighting
and sound, maintenance, box office, costumes and makeup,
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Hours/Fees/Additional Info

Social Groups

The Friendship House
Day Respite Center and Caregiver Support Services

235 E Ayer Street
Box 95

Ironwood
Mi

49938

Social type day respite care center and services for elderly
residents with limited independence due to physical frailty,
dementia, or other aging conditions. The Friendship House
provides staff assistance with daily living needs while
providing therapeutic and enjoyable activities to help
maintain the participant's health and well being. Day respite
care centers are one of the most effective ways to help
families and caregivers continue caring for an older loved
one at home for longer periods of time. Services are
provided in a home-like, senior center type setting. Open
Monday, Tuesday, Thursday, and Fridays from 9:00 a.m. -
3:00 p.m. Additional services include: Caregiver Support
Group, co-facilitating the Grief Support Group, informational
newsletters and caregiver education packets, community
presentations, caregiver training, home safety analysis, and
transportation.

Serves senior citizens and younger disabled adults in both
Gogebic and Iron Counties. Assessment prior to
participation; fees for respite care based on income.
Financial assistance may be available and can be discussed
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Category
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Fax Number

Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Social Security

Social Security Administration
1401 E Cloverland Drive
Ironwood

MI

49938

(906) 932-1321

Provides area residents with assistance in applying for
Social Security cards, as well as benefits, including:

retirement, survivors, dependent and disability;

Supplemental Security Income (SSI) for the aged, blind, and
disabled. Assists individuals with filing and processing

claims and resolving problems.
No fee for services.

Social Security

Social Security Administration

(800) 772-1213

Nationwide number for general information or to request

pamphlets.
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Category

Name of Business
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Email Address/URL
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Hours/Fees/Additional Info

Social Security

Wisconsin SSI Supplemental Benefits

(800) 675-0249

Support Groups

Alcoholics Anonymous

(906) 932-0250
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Support Groups

Alzheimer's Association
Greater Wisconsin Chapter

201 Main West Room 105A
Ashland

Wi

54806

Help Line
(800) 682-6478

url: alzgw.org
email: colleen.carter@alz.org

Services provided:
-Library

-Advocacy

-Support groups
-Education/inservices
-Educational pamphlets
-Info & referral

-Help Line

-Care Consultation

Serves 8 Northwestern Wisconsin counties
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Hours/Fees/Additional Info

Support Groups

ARC of the Northwoods

(715) 682-7171 (New Horizons)
(715) 561-2491 (Julie Hewitt)

Collaborative group of community members, self-
advocates, support services workers, and family members
working to advocate for individuals and families with special
needs issues. Work includes educational training,
information, advocacy and social activities for members.
Members encompass Ashland, Bayfield, Iron and Gogebic
Counties.

Contacts:
New Horizons - (715) 682-7171 or

Page 100 of 110



Category

Name of Business
Street Address
City

State

Zip

Phone Number

Fax Number
Email Address/URL
Type of Business/Services Provided

Hours/Fees/Additional Info
Category

Name of Business

Street Address

City

State

Zip

Phone Number

Fax Number

Email Address/URL
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Support Groups

Children with Special Health Care Needs (CSHCN)

(888) 266-0028 (toll-free)
(715) 561-2191

The Children with Special Health Care Needs Northern
Regional Center serves families and providers who care for
children ages birth to 21 years old who have special health
care needs. These special needs include children with
chronic health conditions, developmental, physical or
emotional/behavioral disabilities. Services may include
referral, resource information, networking with other families
and case management.

Support Groups

DOVE

PO Box 366

Ironwood

MI

49938

(906) 932-4990 (Office)

(906) 932-0310 (24-hour crisis line)
(800) 711-6744 (toll-free 24-hour crisis line)

-Adult and children of domestic violence
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Support Groups

DOVE Outreach

501 Granite Street, Suite AA10
Hurley

Wi

54534

(715) 561-5033

Support Groups

Grand View Hospital
N10561 Grand View Lane
Ironwood

MI

49938

(906) 932-2525

www.gvhs.org

-Concerned Hearts Chapter
-Alliance for the Mentally Il
-Ostomy

-Diabetes Support Group
-Chronic Breathing Disorder
-Stroke Survivors

-Multiple Sclerosis Support Group
-Cancer Support Group

-Suicide Survivors Support Group
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Support Groups

Parent Advocate
(Evelyn Azbelle)

(715) 682-2316 (CESA)
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Support Groups

The Friendship House
Day Respite Center and Caregiver Support Services

235 E Ayer Street
Box 95

Ironwood
Mi

49938

Social type day respite care center and services for elderly
residents with limited independence due to physical frailty,
dementia, or other aging conditions. The Friendship House
provides staff assistance with daily living needs while
providing therapeutic and enjoyable activities to help
maintain the participant's health and well being. Day respite
care centers are one of the most effective ways to help
families and caregivers continue caring for an older loved
one at home for longer periods of time. Services are
provided in a home-like, senior center type setting. Open
Monday, Tuesday, Thursday, and Fridays from 9:00 a.m. -
3:00 p.m. Additional services include: Caregiver Support
Group, co-facilitating the Grief Support Group, informational
newsletters and caregiver education packets, community
presentations, caregiver training, home safety analysis, and
transportation.

Serves senior citizens and younger disabled adults in both
Gogebic and Iron Counties. Assessment prior to
participation; fees for respite care based on income.
Financial assistance may be available and can be discussed
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Support Groups

Wisconsin Facets
(Mary Sobczak)

(715) 561-9940

Tax Assistance

Aging Unit of Iron County
308 3rd Avenue South
Hurley

Wi

54534

(715) 561-2108

Elderly Benefit Specialist will assist.

No fee; donations are accepted.
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Toll Free Numbers

Alzheimer’s Help Line1-800-682-6478

American Cancer Society1-800-723-0370

Lawyer Referral1-800-362-9082

National HIV/AIDS Hotline1-800-342-AIDS

National Runaway Switchboard1-800-621-4000nrscrisisline.org

Pregnancy Counseling1-800-362-8028www.stmarysmadison.com

Social Security Administration1-800-477-1213

Suicide Hotline1-800-472-3377crisis@capmail.org

National HIVV/AIDS Hotlinel-800-342-AIDS

Alcohol & Drugs

Alcohol & Drug Abuse Hotline1-800-ALCOHOLwww.rosecrance.org

National Clearinghouse for Alcohol1-800-729-6686
& Drug Information (NCADI)

National Council on Alcoholism 1-800-622-2255
& Drug Dependency (NCADD)

Substance Abuse Hotline1-800-662-HELPwww.drughelp.org

Wisconsin Quit Helpline1-877-270-STOP
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Transportation

Gogebic-Iron County Airport
E5560 Airport Road
Ironwood

MI

49938

(906) 932-2121
(Airport Manager)

Private and commercial air transportation, as well as hangar
rental, aviation fuel, pre-heat and de-icing services for local
and non-local pilots.

Midwest Connect Airlines phone number: (906) 932-2428

Transportation

Greyhound

(800) 231-2222
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Transportation

Superior Transportation

(888) 487-6511

Charter service.

Transportation
Twin City Cab
346 Silver Street
Ironwood

MI

49938

(906) 932-0711

Transportation in and around Iron County, Wisconsin and
Gogebic County, Michigan

Fees determined on distance traveled.
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Utilities/Emergency Assistance

Excel Energy

(800) 895-4999

Veterans Services
Iron County Veterans Office

Iron County Courthouse
300 Taconite Street

Hurley
wi
54534

(715) 561-2190

Services: Provide veterans and their dependents with
assistance in applying for benefits and information
concerning services. Benefits/services include medical
care; subsistence assistance; grants and/or low interest
loans for housing, education, medical equipment; debt
consolidation, remodeling loans. Service connected and

Services provided to veterans and/or their dependents.
Formal application process. No fee for service.
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Youth Services
Iron County Human Services & Associates

Courthouse
300 Taconite Street, Suite 201

Hurley

Wi

54534

(715) 561-3636

(715) 561-2128
ironhsd@ironcountywi.org

Please see category: Human Services

Please see category: Human Services

Youth Services

Pat O'Donnell Civic Center
E4972 Jackson Road
Ironwood

MI

49938

(906) 932-0602

We offer public skating and open hockey.

Home of:

-Polar Bear Hockey for ages 4-19

-Ice Crystals Figure Skating Club (group lessons and private
coach available)

-Fire on Ice Women's Hockey (open to women and girls of
all ages and skill levels)

Page 109 of 110



Category

Name of Business
Street Address

City
State
Zip

Phone Number

Fax Number
Email Address/URL

Type of Business/Services Provided

Hours/Fees/Additional Info

Youth Services

Western Upper Peninsula Mediators
Marvin LaGrew, Executive Director/Mediator

Mediation and Training Center
115 E Ayer Street

Ironwood
Mi
49938

(906) 932-0010
(800) 873-7658 (Michigan only)

(906) 932-0033

mediator@up.net

Will assist in the mediation of situations involving property
damage, neighborhood issues, business and contract
disputes, consumer/merchant disputes, small claims,
landlord/tenant disputes, difficulties with and between

children and teens, family disputes.

Both sides must agree to mediation.
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Iron County

EXtension

Cooperative Extension ¢ Family Living Programs
Lucia Patritto, Family Development Agent/WNEP Coordinator
Iron County Courthouse

300 Taconite Street

Hurley, W1 54534

Phone: 561-2695 or toll-free 1-888-561-2695

Fax: (715) 561-2704

E-mail lucia.patrito@ces.uwex.edu

Developed 05/98; latest revision 04/04
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